
GP PATIENT SURVEY RESULTS, JULY 2017

The GP Patient Survey is an England-wide survey, providing practice-level data about patients’ 
experiences of their GP practices.   Ipsos MORI administers the survey on behalf of NHS England.

Fieldwork took place from January to March 2017.  In NHS Southampton CCG, 9,704 questionnaires 
were sent out, and 3,279 were returned completed. This represents a response rate of 34%. Full 
results can be found here: https://www.gp-patient.co.uk/downloads/slidepacks/2017/10X%20-
%20NHS%20SOUTHAMPTON%20CCG.pptx

Overall, how would you describe your experience of your GP surgery?
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Very good Fairly good

Neither good nor poor Fairly poor

Very poor

How convenient was the appointment you were able to get?
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Very convenient

Fairly convenient

Not very convenient

Not at all convenient

How do you feel about how long you normally have to wait to be seen?
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[<3]
I don't normally have to wait too long

I have to wait a bit too long

I have to wait far too long

No opinion/doesn't apply

https://www.gp-patient.co.uk/downloads/slidepacks/2017/10X%20-%20NHS%20SOUTHAMPTON%20CCG.pptx
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PEOPLE’S PANEL SOUTHAMPTON RESULTS, 2017





 LOCATIONS OF NHS SOUTHAMPTON CITY CCG BUS ROADSHOWS (SPRING 2017) 

Lordshill Library

All Saints Church, Sedbergh Road

Newlands Primary School

Sure Start, Pickles Coppice 

Millbrook Christian Centre

David Lloyd Gym, Frogmore Lane

Maytree Nursery and Infant School

Montague Avenue, Sholing

University of Southampton campus

Hinkler Road, Thornhill

Chamberlayne Leisure Centre

Weston Shore Infant School

Antelope Park

Meggeson Avenue, Townhill Park 

Guildhall Square

Royal South Hants Hospital

Drayton Close, Weston

The Bargate

Bitterne Park Triangle

Vanguard Road, Bitterne

Mela Festival, Hoglands Park


